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Completed RMA forms can be faxed to 562-282-0199, or emailed to 
          
rma@planetcellinc.com.  Incomplete forms will not be accepted. RMA 
without an Invoice # or date  of purchase WILL NOT BE ACCEPTED.                     




        









       

        15421 Carmenita Rd Suite A
                                 


    
          




         Santa Fe Springs, Ca 90670 
Merchandise must be received by within 10 days upon issuance of RMA number.
           

Tel: 562-802-1380

A copy of this form and copy of the
 Planet Cell invoice(s) must be included                     


Fax: 562-282-0199

in the box.  Please send handset only - no battery door, charger, boxes 

or other accessories.  Boxes without RMA # on the outside will be refused.

	QTY
	MODEL
	RETURN

REASON CODE
	ESN #/ SERIAL NO.
	ORIGINAL INVOICE OR PO #
	DATE OF

PURCHASE
	NOTES



	
	
	
	
	
	
	Please include any additional notes.

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



RETURN MERCHANDISE REQUEST FORM





Planet Cell USE ONLY





RMA#: _________________





Date: __________________





Auth: __________________











COMPANY NAME








____________________        _______________________


CUSTOMER NO.		CONTACT NAME





Phone: __________________





Fax: ____________________





Date: ___________________











*RETURN REASON CODE*


SERVICE				PROGRAMMING			                  	COSMETIC


1- NO POWER					


2- NOT CHARGING		   20- UNABLE TO PROGRAM                                             	30- SCRATCHED HOUSING


3- NO SERVICE			   21- PHONE LOCKED		                 		31- SCRATCHED LCD LENS


4- CALL FAIL			   22- ESN MISMATCH	                                    	32- DAMAGED KEYPAD


5- LCD PROB.			   23- WRONG S/W			                  	33- CRACKED HOUSING


6- KEYPAD PROB.		   	   24- MISSING S/W OPTIONS		                 	34- BAD ANTENNA


7- BAD SYS. CONNECTOR		   25- WRONG BANNER				35- MISSING SCREWS


8- BAD SPEAKER		   	   26- LIFE TIMER			                  	36- DIRT UNDER LENS/ LCD


9- BAD MIC			   27- OTHER PROB: ___________________________                37- LOOSE/ TIGHT BATTERY


10- RINGER PROB.								                  38- INCORRECT HANDSET/ LOGO/ LABEL


11- BAD CAMERA			                           OTHER				39- LOOSE FLIP


12- FREEZE									40- OTHER PROB: _____________________________


13- OTHER PROB. ________________________             41- BAD BATTERY


					      42- BAD CHARGER				











